
 

 



 

Autoserve 2018 

Confederation of Indian Industry with the aim of providing a great business platform to aid the 
Automotive Aftermarket Industry in achieving better growth launched 
as a biennial event. The event took a growth path favoring the industry by serving its 
of making a progress in business through showcasing ideas, innovations and development.

The 8th Edition of Autoserve 2018 was held
Centre, Chennai with Automotive Component Manufacturers Association of India (ACMA) 
partner for this initiative has received very good response from the exhibitors & visitors and was 
appreciated by the industry and excellent platform for 

Auto Serve - India’s Largest & Focused Exhibition on Automotive Care, Maintenance, Service, 
Parts& Garage Equipments has showcase
platform for sourcing & networking for the Indian Automotive Aftermarket segments.
 

Autoserve 2018 Highlights
 

 3 Day Exhibition focusing on Automotive care, Maintenance, Service, Parts & Garage 

Equipments, Accessories and Technology

 1 Day Conference was held 

‘’ Synergizing Mobility for SustainableFuture’’ 

 8000 Business Visitors  

 350 Delegates  

 4400 sqm of Display Area

 ACMA - Safer Drives Campaign 

 Start-up Pavilion 

 31 Supporting Associations

 

 

Confederation of Indian Industry with the aim of providing a great business platform to aid the 
Industry in achieving better growth launched Autoserve

. The event took a growth path favoring the industry by serving its 
of making a progress in business through showcasing ideas, innovations and development.

was held from 23rd to 25th November, 2018 at Che
Automotive Component Manufacturers Association of India (ACMA) 

has received very good response from the exhibitors & visitors and was 
appreciated by the industry and excellent platform for automobile aftermarket industry.

India’s Largest & Focused Exhibition on Automotive Care, Maintenance, Service, 
showcased the strength of technologies available and offer

networking for the Indian Automotive Aftermarket segments.
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Confederation of Indian Industry with the aim of providing a great business platform to aid the 
Autoservein the year 2004, 

. The event took a growth path favoring the industry by serving its ultimategoal 
of making a progress in business through showcasing ideas, innovations and development. 

from 23rd to 25th November, 2018 at Chennai Trade 
Automotive Component Manufacturers Association of India (ACMA) as the 

has received very good response from the exhibitors & visitors and was 
automobile aftermarket industry. 
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the strength of technologies available and offered a 

networking for the Indian Automotive Aftermarket segments. 

3 Day Exhibition focusing on Automotive care, Maintenance, Service, Parts & Garage 

Aftermarket with the theme 



 

 
Exhibition Inaugural (L-R): Mr Sriram Viji, Member National Executive 
Director, Brakes India Ltd., Mr R Dinesh, Chairman, CII Southern Region, Chairman, Autoserve 2018 & Joint 
Managing Director, TV SundaramIyengar& Sons Lt
Tamil Culture and Archeology, Government of Tamilnadu and Mr Jeremy Pilmore
Commissioner, British Deputy High Commission.
 

INAUGURATION OF THE CONFERENCE

Ltd., Mr S Muralidharan, President - Lucas Indian Service 

 

 

Report released by Frost & Sullivan's whitepaper for 
Autoserve 2018.Theme:“Synergizing Mobility for 
Sustainable Future” 

 
 

  

R): Mr Sriram Viji, Member National Executive Committee, ACMA & Deputy Managing 
Director, Brakes India Ltd., Mr R Dinesh, Chairman, CII Southern Region, Chairman, Autoserve 2018 & Joint 
Managing Director, TV SundaramIyengar& Sons Ltd., Mr K Pandiarajan, Hon’ble Minister for Tamil Official Language, 
Tamil Culture and Archeology, Government of Tamilnadu and Mr Jeremy Pilmore-Bedford, Deputy High 
Commissioner, British Deputy High Commission. 

INAUGURATION OF THE CONFERENCE 

Conference Inaugural (L-
Regional Director, CII SR, 
Bedford, Deputy High Commissioner, British 
Deputy High Commission,MrR Dinesh, Chairman, 
CII Southern Region, Chairman, Autoserve 2018 
& Joint Managing Director, TV Sunda
Sons Ltd. Mr K Pandiarajan
Tamil Official Language, Tamil Culture and 
Archeology,Government of Tamilnadu
Viji, Member National Executive Committee, 
ACMA & Deputy Managing Director, Brakes India 

Lucas Indian Service Ltd. 

Frost & Sullivan's whitepaper for CII, 
Synergizing Mobility for 

 

Committee, ACMA & Deputy Managing 
Director, Brakes India Ltd., Mr R Dinesh, Chairman, CII Southern Region, Chairman, Autoserve 2018 & Joint 

d., Mr K Pandiarajan, Hon’ble Minister for Tamil Official Language, 
Bedford, Deputy High 

-R): Mr R Sathish, 
Regional Director, CII SR, Mr Jeremy Pilmore-
Bedford, Deputy High Commissioner, British 

MrR Dinesh, Chairman, 
CII Southern Region, Chairman, Autoserve 2018 
& Joint Managing Director, TV SundaramIyengar& 

Mr K Pandiarajan,Hon’ble Minister for 
Tamil Official Language, Tamil Culture and 
Archeology,Government of TamilnaduMr Sriram 
Viji, Member National Executive Committee, 
ACMA & Deputy Managing Director, Brakes India 
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CONFERENCE ON AUTOMOTIVE AFTERMARKET

On the sidelines of Autoserve 2018, CII organiz
Aftermarket with the theme “Synergizing Mobility for Sustainable Future”
2018 at Chennai Trade Centre, Chennai.
 
The main focus of the conference was
chain, global developments, new collaborations, telematics, intelligent transportation 
automated mobility platform, distribution & retail models, start
 

KEY SPEAKERS AT THE CONFERENCE

 

Session I :Changing Landscape of Future Automotive Aftermarket Value Chain

 Mr Ramashankar Pandey, 
Hella India Lighting Ltd (Session Moderator)
 

 Mr Saurav Goyal,Head of Operations 
Nn4 Energy (Electric Mobility)
 

 Mr R G Prasad,Vice President & Global Head Aut
Tata Consultancy Services 
 

 Mr Thierry Mugnier,Chief Financial Officer & Executive Director
Nexus Automotive International SA 
 

 Mr Anjan Kumar,Regional President 
Bosch Ltd (Al Aided Mobility)

 
 

  

 

CONFERENCE ON AUTOMOTIVE AFTERMARKET 

On the sidelines of Autoserve 2018, CII organized a one day Conference on Automotive 
“Synergizing Mobility for Sustainable Future” 

at Chennai Trade Centre, Chennai. 

was transformation in the automotive aftermarket business v
chain, global developments, new collaborations, telematics, intelligent transportation 
automated mobility platform, distribution & retail models, start-ups and skill development.

 

SPEAKERS AT THE CONFERENCE 

Landscape of Future Automotive Aftermarket Value Chain

Mr Ramashankar Pandey, Managing Director 
India Lighting Ltd (Session Moderator) 

Head of Operations  
Nn4 Energy (Electric Mobility) 

Vice President & Global Head Automotive Engineering 
Tata Consultancy Services (Connected Mobility) 

Chief Financial Officer & Executive Director 
Nexus Automotive International SA (Global Developments) 

Regional President - Automotive Aftermarket Division 
(Al Aided Mobility) 

a one day Conference on Automotive 
 on 23 November 

transformation in the automotive aftermarket business value 
chain, global developments, new collaborations, telematics, intelligent transportation system, 

ups and skill development. 

Landscape of Future Automotive Aftermarket Value Chain 

Automotive Aftermarket Division  



 

 

Session II :Transformation Challenges and Opportunities in Aftermarket

 Mr S Muralidharan, President
Lucas Indian Service Ltd 

 
 Mr K V S Prakash Rao, Past President

Federation of Automobile Dealers Associations 
 

 Mr Mukund S Raghavan, 
India Motor Parts & Accessories 

 

 Mr R K T Krishnan, Country Head 
Royal Sundaram General Insurance Co Ltd 

 
 Mr Vikrantt Mohan, President 

All India Automobile Workshops Association 
 

 

Session III:Technology and Changing Business Models: Start
 

 Mr M Kaushik, Director Automotive & Transportation
Frost & Sullivan(Session Moderator)

 

 Mr Vikul Goyal, Co-Founder & CEO
Car Crew (One Shop e-market place)

 
 Mr Y V S Vijay Kumar, Chief Executive Officer 

Mahindra First Choice Services Ltd 
 
 Mr Sandeep Begur,CEO

KooversCarCare(Parts Aggregation)
 
 Mr Venkat Nathan, Founder & CEO

Nesh Technologies Inc(Telematics and Connected Mobility)
 

 

 

 

 

Transformation Challenges and Opportunities in Aftermarket

President 
Lucas Indian Service Ltd (Session Moderator) 

Past President 
Federation of Automobile Dealers Associations (Panelists) 

Mr Mukund S Raghavan, President -  Marketing & Business Development
India Motor Parts & Accessories Ltd (Panelists) 

Country Head – Commercial Insurance 
Royal Sundaram General Insurance Co Ltd (Panelists) 

President  
All India Automobile Workshops Association - AIAWA (Panelists) 

Technology and Changing Business Models: Start-up 

Automotive & Transportation 
(Session Moderator) 

Founder & CEO 
market place) 

Chief Executive Officer  
Mahindra First Choice Services Ltd  

Mr Sandeep Begur,CEO 
(Parts Aggregation) 

Founder & CEO 
(Telematics and Connected Mobility) 

 

 

 

Transformation Challenges and Opportunities in Aftermarket 

Marketing & Business Development 



 

 



 

 

 

 

 

 

 



 

  

 

 

 



 

List of 

 AgaramInfotech Pvt Ltd 
 Airtek Compressors 
 All India Automobile Workshop Association 
 AMCO Batteries Ltd 
 ANAND Automotive Private Limited 
 Ansysco/Anchemco Anand LLP
 Apple Energy Pvt Ltd 
 Arempee Compressors P Ltd 
 Asiatek Group  
 Auto Bharti 
 Autocar Professional 
 Automotive Component Manuafacturers 

Association 
 AutomotiveDirectory.in 
 Bharath Rubber (India) Limited
 BharatiyaYuva Shakti Trust  
 BrainmagicInfotech Pvt Ltd 
 Brakes India Private Limited  
 Croyance Automotive Private Limited
 Devi Engineering Work 
 Dynavac India Private Limited
 Engine CAL  
 Evenforce Technologies Pvt Ltd
 Firefly Marketing 
 Four Square Media Pvt Ltd  
 Gabriel India Limited 
 Gates Unitta India Company Pvt Ltd
 Greaves Cotton Limited  
 Haldex Anand India Private Limited 
 Healthy Sun Energy Systems 
 Hindustan Petroleum Corporation Ltd
 Hi-Tech Auto Equipments 
 Hyundai Motor India Ltd 
 Increminds Pvt Ltd 
 Indian Oil Corporation Limited
 Intuitech Tool Company (I) Pvt Ltd
 Jain Auto Equipments Co 
 Karcher Cleaning Systems Private Limited
 KMS Plast Pvt Ltd  
 Launch India 
 Lucas Indian Service Ltd 
 Mahindra & Mahindra Limited 
 Mahindra First Choice Services
 MahleFlter Systems India Private Limited
 Maini Plastics & Composites Pvt Ltd
 Manmachine Works Pvt Ltd 
 Maruti Auto Equipment India Pvt Ltd

  

 

List of Exhibitors @ Autoserve 2018 

All India Automobile Workshop Association  

ANAND Automotive Private Limited  
Ansysco/Anchemco Anand LLP 

 

Automotive Component Manuafacturers 

Bharath Rubber (India) Limited 

 
Croyance Automotive Private Limited 

Dynavac India Private Limited 

ce Technologies Pvt Ltd 

Gates Unitta India Company Pvt Ltd 

Haldex Anand India Private Limited  
 

Hindustan Petroleum Corporation Ltd 

Indian Oil Corporation Limited 
Intuitech Tool Company (I) Pvt Ltd 

Karcher Cleaning Systems Private Limited 

& Mahindra Limited  
Mahindra First Choice Services 
MahleFlter Systems India Private Limited 
Maini Plastics & Composites Pvt Ltd 

Maruti Auto Equipment India Pvt Ltd 

 MBL Impex Pvt Ltd 
 MECO Instruments Private Limited
 Millennia Global Soft Pvt Ltd
 Minda Silca Engineering Pvt Ltd
 Mithra Communications  
 MK Precision Engineering
 Motor   
 Motor India 
 Nam Lorry Today  
 NamakkalTaluk Lorry Owners Association 
 Northerly Automotive Solutions Pvt. Ltd
 Nova Gas Techniques Private Ltd
 Oceanic  Healthcare 
 Pioneer Digital Technologies Private Ltd 
 R E Hardwares 
 Radial Trading Centre 
 RMX Rubber Pvt Ltd 
 Roots Industries India Limited
 Royal Sundaram General Insurance 

Co Ltd 
 SamvardhanaMotherson Auto System (P) Ltd
 Schumak Equipment (India) Pvt Ltd
 Shanrohi Technologies Private Limited
 ShriKailash Logistics (Chennai) Ltd
 Shriram Transport Finance Company Ltd
 Silkaans 
 Sivenara Engineers 
 Smart Roofing Private Ltd
 SreeSaiAerotech Innovation 
 Sri Bhagavathi Industries 
 Sri Sudarshan Industries 
 Sundram Fasteners Limited
 Swastik Industries 
 Tamilnadu Mechanical Association 
 Tech Fanatics Garage Equipments Pvt Ltd
 Tedi India P Ltd 
 Thamilzhaga Two Wheelers Mechanic 

Nalasangam 
 Timken India Limited   
 Treo Engineering Pvt Ltd 
 Tribotech 
 TVS Automobile Solutions 
 TVS Srichakra Ltd 
 TVS Training and Services Limited
 Vamo Systems Private Limited
 Vimpro Tech 
 Virtue Speciality Products

MECO Instruments Private Limited 
l Soft Pvt Ltd 

Minda Silca Engineering Pvt Ltd 
 

MK Precision Engineering 

NamakkalTaluk Lorry Owners Association  
Northerly Automotive Solutions Pvt. Ltd 
Nova Gas Techniques Private Ltd 

Pioneer Digital Technologies Private Ltd  

Roots Industries India Limited 
Royal Sundaram General Insurance  

SamvardhanaMotherson Auto System (P) Ltd 
Schumak Equipment (India) Pvt Ltd 

hanrohi Technologies Private Limited 
ShriKailash Logistics (Chennai) Ltd 
Shriram Transport Finance Company Ltd 

Smart Roofing Private Ltd 
SreeSaiAerotech Innovation  
Sri Bhagavathi Industries  

 
teners Limited 

Tamilnadu Mechanical Association  
Tech Fanatics Garage Equipments Pvt Ltd 

Thamilzhaga Two Wheelers Mechanic 

 

TVS Automobile Solutions Private Limited 

TVS Training and Services Limited 
Vamo Systems Private Limited 

Virtue Speciality Products



 

About us 

The Confederation of Indian Industry (CII) works to create and
development of India, partnering industry, Government, and civil society, through advisory and 
consultative processes. 

CII is a non-government, not-for-
proactive role in India's development process. Founded in 1895, India's premier business association 
has around 9000 members, from the private as well as public sectors, including SMEs and MNCs, and 
an indirect membership of over 300,000 enterprises fro
industry bodies. 

CII charts change by working closely with Government on policy issues, interfacing with thought leaders, 
and enhancing efficiency, competitiveness and business opportunities for industry through 
specialized services and strategic global linkages. It also provides a platform for consensus
networking on key issues. 

Extending its agenda beyond business, CII assists industry to identify and execute corporate citizenship 
programmes. Partnerships with civil society organizations carry forward corporate initiatives for 
integrated and inclusive development across diverse domains including affirmative action, healthcare, 
education, livelihood, diversity management, skill development,
name a few. 

As a developmental institution working towards India's overall growth with a special focus on India@75 in 
2022, the CII theme for 2018-19, India RISE : Responsible. Inclusive.Sustainable.
emphasizes Industry's role in partnering Government to accelerate India's growth and development. The 
focus will be on key enablers such as job creation; skill development; financing growth; promoting next 
gen manufacturing; sustainability; corporate social responsibility and governance and transparency.

With 65 offices, including 9 Centres of Excellence, in India, and 10 overseas offices in Australia, China, 
Egypt, France, Germany, Singapore, South Africa, UAE, UK, and USA, as well as inst
partnerships with 355 counterpart organizations in 126 countries, CII serves as a reference point for 
Indian industry and the international business community.

Confederation of Indian Industry

23, Institutional Area, Lod
T: 91 11 45771000 / 24629994

----------------------------------------------------------------

SEE YOU AT AUTOSERVE 2020

The Confederation of Indian Industry (CII) works to create and sustain an environment conducive to the 
development of India, partnering industry, Government, and civil society, through advisory and 

-profit, industry-led and industry-managed organization, playing
proactive role in India's development process. Founded in 1895, India's premier business association 
has around 9000 members, from the private as well as public sectors, including SMEs and MNCs, and 
an indirect membership of over 300,000 enterprises from around 265 national and regional sectoral 

CII charts change by working closely with Government on policy issues, interfacing with thought leaders, 
and enhancing efficiency, competitiveness and business opportunities for industry through 
specialized services and strategic global linkages. It also provides a platform for consensus

Extending its agenda beyond business, CII assists industry to identify and execute corporate citizenship 
mes. Partnerships with civil society organizations carry forward corporate initiatives for 

integrated and inclusive development across diverse domains including affirmative action, healthcare, 
education, livelihood, diversity management, skill development, empowerment of women, and water, to 

As a developmental institution working towards India's overall growth with a special focus on India@75 in 
19, India RISE : Responsible. Inclusive.Sustainable.

emphasizes Industry's role in partnering Government to accelerate India's growth and development. The 
focus will be on key enablers such as job creation; skill development; financing growth; promoting next 

; corporate social responsibility and governance and transparency.

With 65 offices, including 9 Centres of Excellence, in India, and 10 overseas offices in Australia, China, 
Egypt, France, Germany, Singapore, South Africa, UAE, UK, and USA, as well as inst
partnerships with 355 counterpart organizations in 126 countries, CII serves as a reference point for 
Indian industry and the international business community. 

Confederation of Indian Industry 
The MantoshSondhi Centre  

23, Institutional Area, Lodi Road, New Delhi - 110 003 (India) 
: 91 11 45771000 / 24629994-7 *  F: 91 11 24626149 

E: info@cii.in *  W: www.cii.in  
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SEE YOU AT AUTOSERVE 2020
Chennai, India 

sustain an environment conducive to the 
development of India, partnering industry, Government, and civil society, through advisory and 

managed organization, playing a 
proactive role in India's development process. Founded in 1895, India's premier business association 
has around 9000 members, from the private as well as public sectors, including SMEs and MNCs, and 

m around 265 national and regional sectoral 

CII charts change by working closely with Government on policy issues, interfacing with thought leaders, 
and enhancing efficiency, competitiveness and business opportunities for industry through a range of 
specialized services and strategic global linkages. It also provides a platform for consensus-building and 

Extending its agenda beyond business, CII assists industry to identify and execute corporate citizenship 
mes. Partnerships with civil society organizations carry forward corporate initiatives for 

integrated and inclusive development across diverse domains including affirmative action, healthcare, 
empowerment of women, and water, to 

As a developmental institution working towards India's overall growth with a special focus on India@75 in 
19, India RISE : Responsible. Inclusive.Sustainable. Entrepreneurial 

emphasizes Industry's role in partnering Government to accelerate India's growth and development. The 
focus will be on key enablers such as job creation; skill development; financing growth; promoting next 

; corporate social responsibility and governance and transparency. 

With 65 offices, including 9 Centres of Excellence, in India, and 10 overseas offices in Australia, China, 
Egypt, France, Germany, Singapore, South Africa, UAE, UK, and USA, as well as institutional 
partnerships with 355 counterpart organizations in 126 countries, CII serves as a reference point for 
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